
 

Universal Motion Software 
The accurate and flexible solution to get the information you 

need to optimize your retail environment 
 
Know how many visitors you have and what they do. Monitor the 
performance of your shops and make decisions based on facts. Universal 
Motion Software is a solution that gives you vital information about visitor 
behavior, both real time and historical.  
 
Universal Motion Software is split up in easy to integrate 
modules. This makes it scalable and flexible in usage. It 
uses cameras as sensors to follow the movement of 
people. It works as simple as connecting a camera to a 
computer. Every entry is stored into a database so it can 
be analyzed instantly and used for trend analysis. 
Reporting is done with Universal Motion Reporter. 
 
We offer information on three different layers. The first 
layer gives you all numerical data. It can you how many 
visitors there are per area, and when. You can combine 
any time related data like outside temperature to analyze, 
possible, trends. How many people are in your store, when 
are they in your store and how long do they stay?  
 
Next you'll want to know where those people are moving 
to. Where are they walking, what are the hot and cold 
spots on your shopping floor? Use this information to 
detect any issues in your floor design. Or use it to find the 
best location for your instore marketing. Or monitor the 
effects of active promotion. You can also create videos so 
you can look at the data over the data and see with your 
own eyes how your concepts are working out in real life. 
 
Now that you know how many visitors are going where in 
your shop, you'll want to know how long they are staying 
in a certain location. For example, how long do they stay 
in front of that new and expensive plasma screen you just 
installed? This layer lets you really drill into the data that 
you collected. Do you still think that your sales figures are 
telling you all you want to know? Selling one product to 
one visitor will make you a hero. Selling one product while 
you had a thousand visitors makes you ask if you are 
doing the right thing. 
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Which areas are of the most value in your shop? 
With UMR you are able to calculate the mean time spent 
of people in a certain spot. You can do that even after 
UMT has analyzed the video images. You can really tune in 
on the effectiveness of your displays. UMS gives you the 
possibility to objectively measure the performance of your 
in store marketing. 
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In an increasingly competitive market it pays of to know how 
you are performing and why. You do not have to rely on the 
instincts of your shop managers. You do not have to ask if 
they had a busy day. Because you already know. 
 
Service 
Because we know that what you want is not another way to 
create more work for you we have created a service for you. 
The service delivers you your reports in you mailbox when 
you want it. You can even visit your special website and log in 
to look for the reports from anywhere in the world. Installation, configuration and 
implementation are done by us.  
 
Example installations 

• Routing public area 
In a main train station in Switzerland with only three cameras the routing is 
measured of all people passing through the main hall. As it turned out more than 
80.000 people passed per 24 hours. But less then 15% passed the retail side of the 
hall. 

• Routing and visitors shopping mall  
With 14 cameras visitors are monitored per department. The effect of marketing 
efforts is measured and trends are analyzed to be able to anticipate on visitor 
behavior and thus increase sales. 

• Visitor analyses international retail chain 
A chain of now 7 retail locations wishes to monitor there international expansion. 
They now know how many visitors they had, each day. And they can monitor this 
real time, for every shop.  

• Alarm routing 
A main airport in Sweden uses UMS to monitor the direction of the people walking 
through a hallway. If they walk the ‘wrong’ way, entering instead of exiting the 
hallway, the software warns the guards and closes a door, all automatically.  

 

 
 
Interested? Send an email to info@abstractcomputing.nl or give us a call on +31 (0) 294 
750333. 
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